
C o n t e n t s
Series Overv i e w 4

I n t ro d u c t i o n 1 4

1. Our Perceptions of Conflict 2 0

2. Who We Are as People of God 2 9

3. Family Systems and Congregational Dynamics 3 9

4. Community Conflict 4 9

5. Learning Life Skills 6 1

6. Surviving the Storm s 6 7

7. Storm Cleanup 8 0

E p i l o g u e 8 7

Recommended Resourc e s 8 8

Chapter To o l s

1. Change, Conflict, and Yo u 9 1

1. Hooks and Hot Spots 9 3

2. Bible Study on Matthew 18 9 5

2. Generational Values in Your Congre g a t i o n 9 6

3. Conflict and Your Family of Origin 9 8

3. Personal Concerns and the Congre g a t i o n

Self-Assessment for Lay Leaders 9 9

Self-Assessment for Pastors 1 0 1

4. Congregational Conflict Monitor 1 0 3

5. Defining Self in Community 1 0 6

6. African Bible Study Method 1 0 9

7. Forgiveness Discussion and Liturg y 1 1 1


